
The Old School Surgery
PPG Meeting Minutes
12.30pm Thursday 11th September 2025



Present:

Dr Angela Paddon (Practice Partner)
Nicky Johnson (Practice Manager)
Hayley Kane (PPG Chair)
Michelle Barley
Ann Boothroyd
Janet Durie
John Farmer
Brian Marlow
Ernest Tomlin
James De Wesselow
Sarah Whatley
Jeremy Wyatt
Lucy Hawkins (GP/PPG Secretary)


Welcome 

Hayley started the meeting by welcoming everybody and an introduction of new members.

Recap of Previous Minutes

Hayley and Lucy have looked into a Just Giving Page, the Surgery would need to be associated with a charity or non-profit organisation, therefore, it would be easier for an individual to create a fundraising page and transfer monies to the patient fund which is audited by the Practice Manager.

We have recently had a full survey carried out on the Surgery so hope to have a complete list of works required over the next couple of months, we can then compile quotes and prioritise.

JDW suggested we could contact Friends of Savernake for funding assistance, once we have more details and targets we can consider this.

ET mentioned the possibility of new Community grants available, Dr AP has looked into this previously and there was nothing specifically for GP Surgeries, however, this is something we can certainly look into again.

MB enquired if there is a business plan in place, it would be beneficial to create a clear vision to inspire contributions from the Community, to show the overall objectives of the Practice and where the renovation is within this. 

JDW suggested a sub-committee for fundraising.

The question was raised whether the Surgery could possibly apply for VAT exemption for building works as it is a registered building – LH will liaise with the Practice Manager regarding this.

Will donations could also be a way to gain funding and comms should raise awareness of this.

Actions: Start communications/process for Just Giving Page – HK

A bicycle rack was discussed, however, we now have an extra recycle bin which is stored at the front of the carpark, this further limits space for patient parking, therefore, we do not feel we can accommodate this currently.

Long Term Conditions (LH)

The Surgery are planning to bring in a process next year where patients will be invited to come in during their month of birth for all their long-term condition reviews. This is designed to ensure that patients receive the necessary care and support in a timely and accessible manner whilst improving organisation of the appointments and minimal trips to the Surgery.  We are aiming for this to start in March/April, it will require some time for the system to develop so we do ask that patients take this into consideration.  More details will follow regarding this and information can be added to the website and also the Parish Magazine.




Raising Awareness of Health and Wellbeing Services

We do endeavour to constantly promote the Health and Wellbeing Services available to patients, Dr Paddon has written various articles in the past.  As we are fast approaching the winter we will submit another article to the Parish News regarding the Pharmacy First Service.

Action: Submit article - LH


Net Zero NHS (JW)

The NHS is responsible for approximately 5% of the UK’s carbon footprint, we need to look at initiatives to make it more sustainable which can also reduce costs, ie; double glazing/secondary glazing, electronic communications instead of paper and promote active travel which will also benefit patient’s health as well as the environment.

Action: JW to write an article for the Parish Magazine, we can also add to our facebook page and website.

AOB:

Dr Paddon’s last clinical date is Thursday 18th September!!! Dr Paddon is off to New Zealand to work in a Medical Centre for six months where she is excited to explore their Healthcare system, she will be hugely missed by both staff and patients.

JF ended todays PPG by letting Dr Paddon know how much she has been appreciated which was agreed and applauded unanimously!


Next PPG: TBA


